eMailLiaison



Exporting Subscribers?
We can help.

Which email client are you using?
MSN Hotmail

GMail/AOL

Outlook/Outlook Express

ACT
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Exporting Email Address

MSN Hotmail > eMail Liaison

To export your contacts and their email addresses from a free MSN Hotmail account:
Step by Step Screenshot Walkthrough

Today | Mail Calendar | Contacts
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1. Select Contacts from the top Hotmail navigation bar.
2. Click Print View.
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Search in Spotlight
Search in Google
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3. Highlight the contents of the table (including the headings Name, E-Mail and Phone
as well as all your contacts) with the mouse.
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1 [Name E-Mail Phor
2 |[recipients, Undisclosed hmmzl2@hotmail.com

3 |Tschahitscher, Heinz semper@doubt.com
ladedu@ladedu.com !.
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4. Press Ctrl-C (Windows), Command-C (Mac) or Alt-C (Linux] to copy the table.
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Create a new spreadsheet document in Excel or OpenOffice.org.
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5. Select Edit | Paste from the menu.

6. Look for rows that have the E-Mail column empty.
You can sort the data by the column to find and manipulate them en bloc.

7. If you have any email addresses in the first, the Name column, cut and paste them
to the second, the E-Mail column.

8. In the E-Mail column, remove all whitespace characters.

9. In Excel, right-click in an email field and select Column | Trim from the menu.

10. In OpenOffice.org, you can search for “[:space:]+$" [excluding the quotation marks],

making sure regular expressions is checked under More Options, and replace it

with nothing.

Wizards X E = |Iadedu@|adedu.cam
[¥7 Close E-Mail Phor
[H Save Contral+5 | hmmzl2@hotmail .com

semper@doubt.com
[adedu@ladedu com L

Save All .

11. Select File | Save As... from the menu.
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StarCalc 4.0 Template { vor)
e StarCalc 3.0 (sdc)
StarCalc 3.0 Template { .vor)
15 sYLK ( slk)
Text C5V (.csv) b
HTML Document (OpenOffice.org Calc) ( html)
Microsoft Excel 2003 XML (.xml)

12. Make sure you use CSV (Comma delimited](*.csv) or Text CSV (.csv) or a similar
format involving “CSV” for saving the file.
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Now you can import your contacts and their email addresses from the saved .csv file
to your eMail Liaison account. GMail now offers export. So once you go GMail, you can
easily go back to another email service if you wish. | am going to walk you through ex-
porting out of gmail and into outlook.

Export from Gmail:

1.
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Open your browser and log into Gmail

Click Contacts from the left column menu

Click Export [on the right side of the screen at the top)
Click Outlook CSV [for import into Outlook clients)
Click Export Contacts

Click Save from the dialog box

Browse where you want it, and click Save

Import into your new CSV file into eMail Liaison account.

There’s no convenient “Export Address Book” function, for example. Search for that
phrase in the AOL 9.0 help system and you’ll get clear details on how to export from
other programs and import those addresses into AOL Mail, but not a word about how to
export from AOL Mail.

Currently we recommend ePreserver from Connected Software. Visit their website:
http://www.connectedsw.com/Overview/57266
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Microsoft Outlook/Express > eMail Liaison

If you move from one email program to the next, you don’'t want to leave your contacts
behind. While Outlook stores everything including mail and contacts in a horrendously
complicated file, exporting your contacts to a format that we can understand is

pretty easy.

Export from Outlook/Express:
To export your contacts and their email addresses from a outlook account:

[ Inbox - Microsoft Outfook e
{Hle | Edt View Go Tools Actions Outiook Connector Help Type 2 question for help
W ¥ |GiReply to All (55 Forward | B W | [ Search address books - @
v
box To-Do Bar R
Inbox. Prlx 1 October 2009 3
ed By: Date | Newest ontap - S T TS Ci oo
» B H30 123
are no items ta show in this view, 45678 810
Enldes 111213 14 15 16 17
Data File Management... 153820 21 2 33 4
2526 27 26 29 30 31
Import and Export... 1 3 4
Archive.. &y
Page Setup >
(& Print Preview
& Print.. Ctri+P No upcoming appointments.
Exit
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Typea
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I Contacts

1. Select File | Import and Export... from the menu.
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Choose an action to perform:

Export RSS Feeds to an OPML file

Import a YCARD file {,vef)

Import an iCalendar (.ics) or vCalendar file {vcs)
Impart from another program or file

Impart Internet Mail Account Settings

Impart Internet Mail and Addresses

Import RSS Feeds from an OPML file

Import RSS Feeds from the Common Feed List

Description
Export Qutlook information to a file for use in other
programs.

-iBadr._i[_L\giext} l[ Cancel ]

2. Make sure Export to a file is highlighted. Click Next >.
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Create a file of type:

Comma Separated Values (DO

Comma Separated Values (Windows)
Microsoft Access 97-2003

Microsoft Excel 97-2003

Personal Folder File [ pst)

Tab Separated Values (DOS)

Tab Separated Values (Windows)

<Back |pwext> | | cance

4. Now make sure Comma Separated Values (Windows] is selected. Click Next ».

Select folder to export from:
m Calendar -
e

Contacts
----- (&) Deleted Items
Ez Drafts

{5 Inbox

----- S&l Journal

-3 RSS5 Feeds
--{ Sent Items
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| <Back ]Ll}’dext}- | | cancel
5. Highlight the Contacts folder. Click Next >.
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Save exported file as:

" |C:‘||IJsers\,user\,Desktop\pu’dmk.CS'b‘ |[Emwse s

[<moa o> ] [cand ]

6. Use the Browse... button to specify a location and file name for the exported
contacts. Something like “Outlook.csv” or “ol-contacts.csv” on your Desktop should
work fine. Click Next >.

The following actions will be performed:

:-_E'-=;;§E:1:|:u:|rt "Contacts" from folder: Contacts Map Custom Fields ...

Thizs may take a few minutes and cannot be canceled.

< Back kﬁﬂ Cancel

7. Now click Finish.
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You do not need to learn to write SQL code to export your data because the ACT!
Export Wizard takes you through the process, step by step.

Export from ACT:
1. Open ACT!. Select "Contacts” from the left pane.

2. Click “File” and "Export” on the menu. Click the "Next” button in the
“Export Window.”

3. From the drop-down box under “What type of file do you want to export to?” in
the “Specify Destination” window, select “Text Delimited.”

4. Click the "Browse” button. Type a name for your file in the "File name” field of the

“Open” window. Click “Open.” Click the “Next” button.

5. Select the radial buttons next to “Contact Records” and “All records.” Click the
“Next” button.

6. Click the radial button next to "Comma” or “Tab” under "Select field separator.”
Check the box beside “Yes, export field names.” Click the "Next” button.

7. Click the "Clear Map” button in the "Contact Map” window. Click the “Insert Field”

button.

8. Click on the drop-down box in the “Field Name” pane. Select "E-mail.” Click the
“Next” button. Click “Finish.”

9. Import into your new CSV file into eMail Liaison account.
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Don't just send. Connect.

P.0. Box 823042 « North Richland Hills, TX 76182-1696 « cell 214.354.0205 « www.emailliaison.com



